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General sentiments toward the PDPA 
remains strong. Individuals are more 
cautious in sharing their personal 
data as they become more aware of 
the PDPA.

PERCEPTION OF THE DP TRUSTMARK

Survey conducted between March and May 2019 among 1,501 individuals aged 15 and above.
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Telemarketing 
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More willing and con�dent to share personal 
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Willing to switch to a service provider 
who has trustmark certi�cation
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Trust that 
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protected from 
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Have better 
control over 
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data
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data should apply for DP Trustmark
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