


























Customer puts in an order online,  
providing personal data such as 
name, email, phone number, address 
and payment details. An email 
confirmation is received.

Customer name and general location 
of delivery made known to warehouse 
staff. Only the customer’s name and 
address are revealed for the purpose 
of delivery. 

Customer is notified of the arrival by 
an SMS triggered by the app. Where 
necessary, the app can be used to place 
a call directly to the customer. Call is 
logged for tracking purposes.

DISCLOSURE OF PERSONAL DATA FOR ORDER PROCESSING
RedMart has developed multiple applications to ensure only relevant personal data is disclosed at each stage of 
order processing.
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