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About the 
Do Not Call Registry (DNC) 

for Consumers

@

More protection from unsolicited messages  
The national Do Not Call (DNC) Registry, together with the Spam Control Act 
(SCA), has been set up for you to receive better protection from marketing 
messages across all modern digital channels. This covers phone calls, SMS, 
emails and instant messaging.

Two options to register for DNC
Registration is free and simple. You can follow either of the methods below to 
register or deregister your number.

 
Find more detailed steps and instructions at www.dnc.gov.sg.

DNC Website
OPTION 1

SMS Request
OPTION 2

Actions to take if you receive unsolicited money 
lending messages
If you receive unsolicited text messages or calls related to loans or online 
gambling from an unknown source, report them to the Police straight away 
and do not interact in any way! 
Unlicensed moneylending and illegal gambling activities are serious criminal 
offences in Singapore where the Police is the relevant authority  
to investigate such offences. 
You can notify the Police directly through any of the following channels: 

a. Electronic Police Centre at www.spf.gov.sg/epc
b. National Crime Prevention Council’s ‘X Ah Long’ Hotline at  

1800-924-5664 (1800-X-AH-LONG)
c. I-Witness at www.police.gov.sg/I-Witness

Fast Cash!!Installment loan 
@ 3.8% pa

Interest Rate @ 1.10%

10K=$175 x 60 mth
30K=$528 x 60 mth


