Public Consultation for the Proposed Advisory Guidelines on Use of Personal Data in Al

Recommendation and Decision Systems

Organisation

The Great Eastern Life Assurance Company Limited

Contact Person

Group Data Protection Office

Email address

GroupDPO@greateasternlife.com

Submission of Comments

Implementation

during model retraining, do we
need to obtain consent again
(unless already covered under the
exceptions)?

Summary of Major Section Comments Conclusion
Points Reference
Stages of Al System Section 3.2 Besides the Al stages mentioned, -

Definition of “Protected
Characteristics”

Section 5.8 We would like more clarity on the
and 10.8 ¢) definition of “protected
characteristics” as we understand
that there is no such definition
within the PDPA.




