
Template for Response to PDPC’s Proposed Advisory Guidelines on Use of Personal Data in AI Recommendation and Decision Systems 

S/N Business Unit and Contact 
Person 

Summary of major points Comments, with reference to specific sections if 
appropriate 

1 CFS-CF-LPDM : Cindy Ng  
and John Chee 

Usage/deployment of personal data in AI 
system  

No. 2 of the guidelines 
Will the guidelines be able to provide guidance relating to 
the timeframe & validity period of the usage of personal 
data in AI system?  
 

2 CFS-CF-LPDM : Cindy Ng  
and John Chee 

Business Improvement Exception and 
Research Exceptions 

No. 4 to 6 of the guidelines 
The Business Improvement Exception and Research 
Exceptions are adequate in providing flexibility in 
development of new and enhancing product & services. 
   

 


