Response to Public Consultation Paper on the
Proposed Advisory Guidelines on the Use of personal
data in Al recommendation and decision systems

| Organisation detail |

‘ Organisation Name AlA Singapore Private Limited ‘

‘ Contact details ‘

Contact Person June Chen / Leann Tan
Email Address June-SJ.Chen@aia.com / Leann.tan@aia.com

‘ Summary of major points

The proposed advisory guidelines are very useful as it is able to enhance a reader’s
understanding of the PDPA requirements via the various examples and providing references to
the exact sections/pages of other documents/resources.

‘ AIAS’ comments

Question 1. What are your views/comments on the proposed advisory guidelines?

The proposed advisory guidelines are comprehensive as it covers the stages of Al system
implementation, from the start to the end of the process and also elaborate how the PDPA
obligations tie in to the different stages of Al system implementation.

Question 2. Are there additional issues or common scenarios that these proposed advisory guidelines
should address? If yes, please provide more details below.

No.

Any other comments

Nil
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