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04 July 2019

Personal Data Protection Commission
10 Pasir Panjang Road

#03-01 Mapletree Business City
Singapore 117438

Email: corporate@pdpc.gov.sg

Dear Sirs,

PUBLIC CONSULTATION ON REVIEW OF THE PERSONAL DATA PROTECTION ACT 2012
PROPOSED DATA PORTABILITY AND DATA INNOVATION PROVISIONS

1. We refer to the public consultation on the Proposed Data Portability and Data Innovation
Provisions issued by the Personal Data Protection Commission (PDPC) on 22 May 2019.

2 Certis CISCO Security Pte Ltd and its subsidiaries (“Certis”) are supportive of the proposal
to introduce data portability and data innovation provisions under the Personal Data
Protection Act 2012 (PDPA). As a specialist ops-tech outsourcing partner to many of our
partners in Singapore clarity in the collection, use, disclosure of personal data will drive
greater efficiencies and yet provide individuals with greater control over their personal data
in this unsettling world and we welcome the reforms made by the PDPC in this area. Our
response and comments on the consultation paper are set out in Annex A, for your
consideration.

3. Please contact the undersigned at LauraSL LOW@certisgroup.com should you have any
queries or require further clarification.

4, Thank you.

Yours sincerely,

w*&/
Laura Low

Senior Vice President & General Counsel
Legal & Corporate Affairs



