




ORGANISATIONS

INDIVIDUALSRegistered in Singapore Registered Overseas

Main Account Sub-Account Main Account Sub-Account

CREATING 
AN 

ACCOUNT

One-time 
Fees for 
Account 
Creation

$30 $30 for every 
sub-account $60 $30 for every 

sub-account $30

Free Credits 1,000 annually None 1,000 annually None 1,000 annually

Declaration List the name(s) of the organisation(s) that the organisation/individual is conducting the checks on 
behalf of. 

Activation Upon successful creation of the account, an activation link will be sent to the email address 
provided. Follow the instructions provided in the email to activate the account.

CHECKING 
THE 

REGISTRY

Login Via SingPass/CorpPass
Via User ID and temporary password 

issued during account creation Via SingPass

Methods for 
submitting 
telephone 
numbers

Small Number Lookup: For 10 telephone numbers or less.
Bulk Filtering: For as many telephone numbers as required.

Declaration Confirm whether the check is performed on behalf of other organisation(s).

Charges

Free credits allocated will always be used first to offset any charges incurred for checking the 
DNC Registry, followed by purchased credits. Credits can be purchased via the Pre-paid credits 
scheme or payment can be made directly using the Pay-per-use scheme.

PRE-PAID PAY-PER-USE

Features

•     Purchase credits in advance 
or when there are insufficient 
remaining credits at the point of 
checking the registry. 

•     One credit will be deducted for 
each telephone number that is 
checked.

•     Purchased credits are valid for 
three years from the date of 
purchase. 

• Pay a fee each time to submit 
telephone numbers for checking 
against the DNC Registry. 

• The minimum charge is 
$10. E.g. Submitting 300 
numbers for checking will cost 
300x$0.025=$7.50 (see price per 
number below), but the DNC 
Registry will still charge $10.

• Prices will be rounded to the 
nearest cent. 

Prices

Payment
• Pay online using credit/direct debit or offline4 methods. 
• Submitted telephone numbers will be processed after payment is made.   

Tier No. of 
credits

Price 
(S$)

Price 
Per 

Number
(S$)

A 5,000 100 0.02
B 10,000 150 0.015
C 25,000 350 0.014
D 100,000 1,200 0.012
E 250,000 2,700 0.0108
F 1,000,000 10,000 0.01

Quantity 
of Valid 

Numbers 
Submitted

Price Per 
Number 

(S$)

1 – 4,999 0.025
> 5,000 0.023



RECEIVING 
THE 

RESULTS

Turnaround 
time

Small Number Lookup: Results will be displayed immediately.
Bulk Filtering: Results will be available within 24 hours. Email and/or SMS notifications will be 
sent when the results are ready.

Validity 
period of 

results

30 days from receipt of results. E.g., If an organisation uploads a list of numbers via Bulk Filtering 
for checking against the DNC Registry on 4 Jul 2014, results will be returned on 5 Jul 2014 and will 
be valid until 4 Aug 2014.


